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TimeTrak Scoping Questionnaire 
Software Provider – MYOB Advanced 
Please have your MYOB Advanced support provider complete and return the below: 

Client: _________________________________________________ 

Advanced Website URL: ____________________________________________________ 

There are x2 logins required, please create and provide details: 

Login: TimeTrak_Support  Password: _____________________________________________ 
License Type: MYOB_ Partner (Partner Support) 
Roles: Administrator, Employee, Wiki Admin, Wiki Author 

Login: TimeTrak_API      Password: _____________________________________________ 
License Type: Limited API 
Roles: Administrator, BI, Wiki Admin, Wiki Author 

MYOB Advanced Settings
To prevent data syncing issues, please ensure the ability to delete Projects and Tasks is disabled as well 
as the ability to edit ID’s in MYOB Advanced:

Delete Project functionality  is disabled 
Delete Task functionality is disabled

Edit Project ID functionality is disabled 

Edit Task ID functionality is disabled
Edit Stock Item ID functionality is disabled
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Customisation: 
Please advise of customisation for this client that you have on file in (specifically in projects). 

Need assistance? Contact us: 
If you have any further questions, please contact the TimeTrak team: 
Phone: 03 211 3535 
     NZ: 0800 12 00 99  
     AU: 1800 60 80 77 
Email:  support@timetrak.co.nz 
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